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Abstract 
Education is thought to be the key factor for development of any country. To become successful in 
different fields, a nation should have a strong higher education system for its youth. In the changed 
scenario of the world, the education system especially the higher education system should develop 
new dimensions and new ways to provide more knowledge in a less time. One of the ways to fulfill 
this criteria is e- governance system. E-governance is the effective and useful way to use Information 
Communication Technology (ICT) for improving the system of governance. E-governance, by mean, 
provides government services through interactive websites and portals. This paper discusses that how 
the E-governance system can bring the major changes in higher education by the effective use of 
various IT tools. Some of the advantages that E-governance is facilitating are listed here- 
Provides the full information about the government educational schemes and policies.  
Various educational courses and their criteria of eligibility. 
About the different scholarship schemes to interact the youth for education. 
Application and their systematic submission for education and job. 
In improvement of employability rate of youths. 
 
Today the world education system has growing in a very rapid pace as compare to the old days.  The 
one, who wants to survive in this world, has to get education by any means. In previous times, the 
man tend to acquire knowledge from some specific places like ashrams, temples, mathas, vihars, 
madarsas, mosques etc.These place works not only for the spiritual but also the cognitive and all 
round development of the children and man as well. These agencies are so called formal agencies of 
education in those days. Due the change in living standards of the human being the need of the 
educational places were more required ,so that the educational agencies are also changed its form 
.Now the education is not only gives in the formal places but also in some informal places too 
likewise home, public places , social camps etc. These are called informal agencies. Besides these 
two some others agencies also helps the man in acquiring knowledge which have no boundaries of 
formal classes, time limitations and other types of formalities. These are called ‘Non Formal’ 
agencies of education. These agencies take help from a variety of media like audio, video, audio 
video, printed and communication media. These media are collectively known as multimedia. 
Whenever these multimedia helps in giving the education to large amount of mass, so called mass 
media education. 
Today’s knowledge revolution isn’t about how much information is available, it’s about how fast 
knowledge can travel through vast, connected networks of people and how it can grow exponentially.  
Today the world is becoming more and more competitive and it is difficult to give education only 
from the formal educational agencies. So it is necessary to raise some extra steps in this direction to 
take the advantage of multimedia sources in providing education and vocations to more and more 
people. One of the ways is E-Governance system which is introduced in public sector recently.     
What is meant by E-Governance? 
The word “E” in governance is the short form of electronic in E governance and “governance” means 
“the action or manner of governing a state, organization etc”. Thus, e-Governance is 
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basically associated with carrying out the functions and achieving the results of governance through 
the utilization of ICT (Information and Communications Technology). Before going to the E -
governance it seems to be necessary to understand ICT. ICT is defined as the combination of 
informatics technology with other related technologies specially communication technology.  ICT 
provides efficient storing and retrieval of data, instantaneous transmission of information, processing 
information and data faster than the earlier manual systems, speeding up governmental processes, 
taking decisions expeditiously and judiciously, increasing transparency and enforcing accountability. 
It also helps in increasing the reach of government – both geographically and demographically. 
 
Starting of E- governance in public sector:  
In India, the main thrust for E-Governance was provided by the launching of NICNET in 1987 – the 
national satellite-based computer network. This was followed by the launch of the District 
Information System of the National Informatics Centre (DISNIC) programme to computerize all 
district offices in the country for which free hardware and software was offered to the State 
Governments. NICNET was extended via the State capitals to all district headquarters by 1990. In the 
ensuing years, with ongoing computerization, and internet connectivity established a large number of 
e-Governance initiatives, both at the Union and State levels. 
 
Types of Interaction in E-Governance. 
G2G: Government to Government  
G2C: Government to Citizen  
G2B: Government to Business 
G2E: Government to Employee 
G2G:  It interacts within the government sectors like central and state governments, state to district 
governments and so on. 
G2C:  It interacts with governments to his citizens. Some of the initiative programs are 
computerization of land records, Lokwani project, Gyandoot, UID, Banking, PDS (public distribution 
system) etc. 
G2B: E-Procurement Project in Andhra Pradesh and Gujarat: 
To reduce the time and cost of doing business for both vendors and government. 
G2E: It interacts within government and its employee schemes, internal affairs, legal bills, pensions 
and many other related policies.  
 
Why should we introduce E-Governance in our education system? 
There are many reasons to introducing e governance in education system. Some of these are given 
below. 
 Our education system needs to be goal oriented that’s why we need whole information about 
what we are doing and after doing anything what would be its results. E-governance is wholly 
transparent and applicable so that one can easily get all the answers regarding any field which 
he about to start. 
 Our mass population is not aware of the policies and services of the government regarding 
higher education system. With help of e- governance this could make very easy to spread the 
knowledge to a larger portion of population. 
 It is necessary to save time and money in the present conditions. So it is better to introduce 
such a way which save the time of youths and reduce the burden of heavy expensive which he 
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previously expand in going to the government offices to take the knowledge of various issues 
related to his fields. 
 It is also make the system more reliable and accountable. Once the information is given in a 
written form the user would automatically rely on it. On the other hand the source will also be 
accountable for that he had written. 
 The main question of our education system is that how can we make our education system 
specially higher education efficient. Efficiency in higher education is a measure of the 
achievement of maximum total benefits to society from the resources employed in education 
such as faculty, staff, student, time equipment and physical facilities and other participants in 
higher education make choices that determine whether those resources would be used 
efficiently or not. E- governance make it possible for us due to its proper working technique . 
 Another demand in our education system is that how can we raise our productivity. Since  
productivity is directly related to input output relationships and hence we can effectively use 
the E- governance in it because in E- governance larger output yields with a small amount of 
inputs and also its is very less time consuming way to obtain the goal of productivity.     
So we can see that by introducing E- governance in higher education as well secondary education 
system, we can excel many things in a short time. With the help of E-governance we could be 
able to make some changes in our traditional education system. 
 
Benefits of E-Governance in Education system: 
 E- Monitoring: With the help of E-governance we can monitor the education system in a 
more effective than we had. We can have eye view what are the activities and the processes 
are being done in our educational fields. 
 E-Library:  E- governance also able us to have the reach of those libraries and books which 
may not be in our approach easily. With the help of this we can easily access them in a real 
time manner. 
 E- Applications: Another advantage of e- governance that we can easily fill the various forms 
of our needs in very short time and less money. Many of the students could not be fill up the 
forms due to some specific reasons like shortage of time, postal delayed and unawareness. E-
governance abolished this problem up to maximum extent. 
 Participation of students, parents and society in making education policies, agenda and 
others services: In recent we have seen that our policy makers took the valuable suggestions 
of the academicians, educationists and other society members for making new education 
policy of the country. This could be possible by the means of E-governance. 
 Guidance and counselling services: In previous days many things have left from the students 
due the proper guidance. But now with the help of E- governance students can easily took the 
necessary advises and counselling for his future projects.  
 Improving education system: With the help of E- governance we could be able to give the 
answers of various issues of our educational system by recording and analysing the results of 
the students. After analyzing we can surely come to some reasons of adverse results, 
indiscipline or others issues which should be improved. 
  
Besides this we can also able to maintain records of all the students by using software that deals our 
educational system very easy. It will help us in- 
 Student activities 
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 Classroom management 
 Maintain Transport Maintenance Management. 
 Maintain effectively Students & Staff Attendance. 
 Staff Salary Generation & expenses Management. 
 Automate Examination Management System. 
 Maintain Grades, Create Grade Book. 
 Analyze the Performance of a class. 
 Intranet Mail Service for all heads and Admin staff. 
 Internet and School Mail Id to heads and admin staff for Online Collaboration. 
 Grievance addressing of stack holders by using e-mail, SMS and    telephonic service. 
 Online Firewall protection of all the machines connected to internet using Fireguard firewall. 
 
Drawbacks of E-governance: 
In spite of many advantages there are certain disadvantages and limitations of E-governance system. 
One of the serious limitations is that the face to face interaction between the student and the service 
provider is not possible in it. That’s why many problems which could only be handled in the mutual 
conditions cannot be solved by E-Governance. 
Along with this most of the people in our country don’t have computer literacy so that they can 
access the information in simple way. Certain studies shows that most of the times, a user may be 
mislead or misdirect about the information that he want to access from the source. He might be linked 
up with another site or source that seems to be same as he needed. 
There is another fear of online robbery and extortion also possible with this pathway.   
 
Suggestions for the better implementation of E-governance in education system:  
 First of all we should make our environment computer friendly. We should try to give the 
compulsory training programs to our youths in their regular course works whatever the course 
they have chosen. 
 Most of our villages have not the service of electricity till now. In this condition the service of 
internet cannot be provided in its usual way. The students of remote areas will not be accessed 
the services of E-governance in the lack of electricity. To turnout this problem, first of all we 
have to provide the basic facilities that are needed for the access of E- governance services. 
 Our education system should be changed according to the present needs. The traditional 
methods like lecture and other usual trends should be replaced by lecture cum demonstration 
methods. For this to be happen we should high-tech our institutions and make teachers to be 
updated with the new technologies. 
 The government should generate at least one link for the students who are learning in the 
higher education programs, in its regular sites of government. So that whenever he accessed 
any governmental site, he might be able to know that what’s going new for him by the 
government. 
 There should be a compulsory computer lab in each college so that students could understand 
the basics of computer and internet. 
 By the assist of E-governance we could make our examination system much friendly. 
Sometimes many students could not get the update about the examination and so missed them 
and then their cost and time wastes. We can update the examination schemes on our portal so 
that such problems could not be happened. 
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 By collecting the bio data of maximum students from the portal the government could assist 
and guide them according to their needs. 
 With the help of E-governance system the institute can analyze the classroom activities in 
much less time and can make necessary plans to improve them. 
 As we see that parents and guardians have very less almost no time for their children. In these 
conditions they could not appreciate them. Under these conditions many students goes into the 
depression and raise very harmful steps. With the help of E-governance we could make an 
interactive portal for students and their parents by which the regular activities of their children 
can be seen by the parents so that they could help them bringing confidence to make them 
better in future works. 
 SMS and Email facilities from the colleges can also be provided for regular programs to the 
students. By this way they can prepare themselves previously for the upcoming task.   
 Class drop out problem is also a very critical issue in our higher education system. With the 
help of E-governance system the institute can update all the class lectures on its portals so that 
important lectures and assignments could not be missed by the students. Once he came in the 
class, the teacher can motivate him for the next day and hence the problem can be resolved.  
 
Conclusion: We see that each and everything which we can use, has both their advantages and 
disadvantages. If use it cleverly than we can excel and if we use it unconsciously and unmanageably 
we can harm ourselves. In both the conditions our wisdom plays a key role. E-governance system has 
much more opportunities for the betterment of our higher education but it has some limitations too. 
We often hear about cyber crimes, robberies and hacking of sites and missing of confidential data. 
These are some limitations and drawbacks of the E-governance but if we regularly update our portals 
than we could avoid them up to maximum extent. At last we can say that the forth coming time is the 
digital era and we cannot avoid the inclusion of higher education system in it.  
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